Camp Hillcrest

Illness, Accident & Emergency Policy

Policy statement

Values

Camp Hillcrest is committed to providing a safe and healthy environment for all participants, staff, volunteers and any other persons participating in the programme. Camp Hillcrest is committed to responding to the needs of the participant if the participant becomes ill, or is traumatised whilst attending a Camp Hillcrest session.

Purpose

This policy will clearly define:

Procedures to be followed if a participant becomes sick, has an accident, is injured or has a medical emergency. 

Responsibilities of Camp Hillcrest, parents/guardians, schools, staff and volunteers.

Scope

This policy applies to the participants, the school, and the staff, volunteers and Camp Hillcrest.

Definitions

Exclusion: Unable to attend or participate in the programme.

Illness: Any sickness and/or associated symptoms that affect the participant’s normal participation in the programme.

Injury: Any harm or damage to a person.

Medication: Any substance that is administered for the treatment of an illness or condition.

Minor accidents: Accidents where a cut, scratch, bruise is small, does not require medical attention and does not affect the consciousness of the participant.

Next of kin: for adult learners, the person designated as their emergency contact on their medical form.

Participant: any adult or child taking part in a Camp Hillcrest session.

School: any school and its staff or person responsible for the wellbeing of another that is not part of Camp Hillcrest.

Serious medical emergency situations or accidents: Accidents or situations where the participant requires medical attention, and/or which affects the consciousness of the participant.

Procedures

Administrative and operational procedures Camp Hillcrest is responsible for:

Ensuring schools, private clients and adult participants receive medical and consent forms prior to arriving for an activity

Ensuring completed medication, accident, injury and illness records are kept

Ensuring participants’ medical and consent forms provide authorisation for Camp Hillcrest to seek emergency medical treatment by a medical practitioner, hospital or ambulance service

Monitoring the First Aid Kit and arranging for it to be replenished when needed 

Ensuring first aid qualifications are up to date

On Site:

Providing and maintaining a suitably equipped First Aid Kit

Ensuring the presence of at least one staff member with the required first aid qualification whenever Camp Hillcrest runs an activity

Ensuring the presence of participants’ medical and consent forms 

The school or private clients are responsible for:

Providing signed authorisation forms for Camp Hillcrest to seek emergency medical treatment by a medical practitioner, hospital or ambulance service

Notifying Camp Hillcrest of any other medical conditions or needs and any management procedure to be followed with respect to that condition or need

Adult participants are responsible for:

Providing signed authorisation forms for Camp Hillcrest to seek emergency medical treatment by a medical practitioner, hospital or ambulance service

Notifying Camp Hillcrest of any other medical conditions or needs and any management procedure to be followed with respect to that condition or need

Camp Hillcrest will not allow to participate any person who has not consented to emergency medical treatment.

Named first aider(s): Thomas Seaton and Corinna Seaton.

Policy for when ill participants are sent to Camp Hillcrest, or become ill at Camp Hillcrest

Camp Hillcrest is responsible for:

Notifying, as soon as possible, the school leader or the parent/guardian/next of kin of any illness

Keeping an ill participant comfortable, away from other participants and under observation until the person authorised to collect the participant from Camp Hillcrest arrives

Recording details of the illness/symptoms shown by the participant in the record book

Notifying the relevant authorities of any illness that requires treatment by a medical practitioner or an admission to hospital

Camp Hillcrest is NOT responsible for administering any kind of medication

The school or parents are responsible for:

Ensuring that all participants are fit to take part in the session before arriving at Camp Hillcrest

Collecting their participant from Camp Hillcrest as soon as possible after being notified the participant is unwell

Ensuring that all participants bring with them any medication that they may be able to administer themselves e.g. inhaler

Adult participants are responsible for:

Ensuring that they are fit to take part in the session before arriving at Camp Hillcrest

Ensuring that they bring with them any medication that they may be able to administer themselves e.g. inhaler

Procedure:

If a participant appears to be unwell, the designated first aider will make them comfortable and administer first aid where applicable

The designated first aider will inform the school or parents of the illness, or in the case of adult participants, the next of kin

The school or parents will make arrangements for the participant to be collected. If an adult is taken ill then Camp Hillcrest will call the next of kin

The illness will be recorded in the record book

Camp Hillcrest will not allow to participate any person who is obviously unwell before the start of the session.

Policy for handling minor accidents or injuries

Camp Hillcrest is responsible for:

Providing first aid and comfort for the participant as required

Recording details of any accident or injury in the record book

Notifying the school or parents either immediately after the accident, or when they collect the participant from Camp Hillcrest, depending on the severity of the accident and the emotional state of the participant

Procedure:

The designated first aider will make the participant comfortable and administer first aid where applicable

The designated first aider will inform the school or parents of the accident or injury. If the injured participant is an adult then Camp Hillcrest will advise the participant accordingly

In the case of a school group, the school will make arrangements to inform the participant’s parent or guardian

The accident or injury will be recorded in the record book

Policy for handling serious emergency medical situations or accidents

Camp Hillcrest is responsible for:

Administering first aid and providing care and comfort prior to the parent/guardian/next of kin or emergency services arriving

Calling the emergency services if necessary

Notifying the school or parents (or in the case of an adult participant, the next of kin), as soon as is possible, of any serious medical emergency, accident or injury concerning their participant, and requesting the school make arrangements for the participant to be collected from Camp Hillcrest as soon as possible or informing parent/guardian/next of kin that an ambulance has been called

Ensuring ongoing supervision of all participants

Where an ambulance is required and the school or parent/guardian/next of kin are not present to accompany the participant, a nominated volunteer may accompany the participant in the ambulance providing the participant to staff ratios and all other requirements are maintained at Camp Hillcrest for the remaining participants

Recording a report in the record book

Notifying all of Camp Hillcrest’s directors of any serious accident or injury as soon as possible

Notifying Camp Hillcrest’s insurance

The school or private client is responsible for:

Collecting their participant as soon as possible when notified of a serious accident or injury

Making arrangements for the participant to be collected from Camp Hillcrest as soon as possible or informing parent/guardian that an ambulance has been called

Procedure:

The designated first aider will make the participant comfortable and administer first aid where applicable

The patient’s medical form will be retrieved

The other volunteers will occupy the rest of the group and ensure their safety and wellbeing

The designated first aider will decide whether to call an ambulance (see ambulance procedure)

The designated first aider will inform the school or parents (or in the case of an adult participant, the next of kin) of the accident or injury

In the case of a school, the school will make arrangements to inform the participant’s parent or guardian

The school will make arrangements to return the other participants and ensure their wellbeing

The accident or injury will be recorded in the record book

Ambulance Procedure:

If the first aider decides that an ambulance is to be called the procedure is as follows:

The first aider stays with the patient while a volunteer calls the ambulance and gives details of the patient’s condition

The volunteer takes a mobile phone and walks up to meet the ambulance at the end of the drive via the shortest and safest route

The volunteer directs the ambulance to the site along the route identified in the daily Risk Assessment (see daily Risk Assessment procedures)

Helicopter Procedure:

If the emergency services decide that a helicopter is necessary, The volunteer takes a mobile phone and walks up to meet the helicopter at the helicopter point, waiting in the designated safe place

Once the helicopter has landed, and it is safe to move about the field, the volunteer directs the crew to the site along the route identified in the daily Risk Assessment (see daily Risk Assessment procedures)

Fire Procedure:

If Camp Hillcrest decides that the fire brigade should be called the procedure is as follows:

All people gathered together by Camp Hillcrest at the designated muster station

A head count is carried out

Camp Hillcrest calls the fire brigade and gives details of the situation.

A volunteer takes the mobile phone and walks up to meet the fire brigade at the end of the drive via the shortest and safest route

The volunteer directs the fire brigade to the site along the route identified in the daily Risk Assessment (see daily Risk Assessment procedures)

Police Procedure:

If Camp Hillcrest decides that the police are to be called the procedure is as follows:

Camp Hillcrest calls the police and gives details of the situation.

A volunteer takes the mobile phone and walks up to meet the police at the end of the drive via the shortest and safest route

The volunteer directs the police to the site along the route identified in the daily Risk Assessment (see daily Risk Assessment procedures)

Camp Hillcrest anti Bullying policy and camp behaviour agreement

Camp Hillcrest Ltd is committed to a safe and fun environment to all of our campers and staff, free from harassment, bullying and intimidation. “Harassment, bullying or intimidation” means any intentional act which:

Physically harms a camper/staff member or damages a camper/staff members property; or

Psychologically harms a camper/staff member; or

Has the effect of substantially interfering with a campers experience or staff members duties; or

Creates an intimidating or threatening environment; or

Substantially effects the orderly operation of Camp Hillcrest.

Harassment, intimidation or bullying can take many forms including: slurs, rumours, jokes, innuendo’s, demeaning comments, drawing cartoons, pranks, gestures, physical attacks, threats, or other written, oral or physical actions. “Intentional acts” refers to the individual’s choice to engage in the act rather than the ultimate impact of the action(s).

This policy in not intended to prohibit expression of religious, philosophical, or political views, provided that the expression does not substantially disrupt the Camp Hillcrest environment. Many behaviours that do not rise to the level of harassment, intimidation, or bullying may still be prohibited by other policies, rules, or regulations.
In the event that bullying, intimidation or harassment is found to be taking place, Camp Hillcrest utilises a three step process in the form of: 1. Verbal warning; 2. Written warning; 3. Eviction from Camp Hillcrest.  In extreme cases or where laws are found to have been broken referral to law enforcement agencies may take place.

False reports or retaliation for harassment, intimidation or bullying also constitutes violations of this policy.

Refunds will not be given for any camper who is sent home/evicted from Camp Hillcrest for disciplinary reasons.

Parents/guardians: Please take a moment to review the following agreement with your child and sign at the bottom of the page.  This form must be returned with the application and payment in ordered to be processed.

I will arrive and remain at Camp Hillcrest with a positive attitude, open to meeting new people and trying new activities.

I will work with staff and fellow campers towards creating an environment that is safe and welcoming for each of us.

I understand that doing intentional harm or bullying another camper or staff member, either physically or emotionally is grounds for dismissal from camp.

I understand that although I may be able to solve some conflicts on my own, the staff are always ready to listen and assist if there is a problem. I understand that the camp staff need and want to help but can only do so if I am willing to share any concerns that have with them.

I will use appropriate language and understand that the use of excessive, deliberate, profane language will not be accepted.

I will be respectful of the property and personal space of other campers and camp staff.

I will not possess smoking materials, lighters, matches, illegal drugs, alcohol or weapons of any kind whilst at Camp Hillcrest.
By signing below, I am stating that I have read and agree to abide by, all policies contained with the anti-bulling policy and behaviour agreement.  I certify that I have discussed all the policies, and their meanings and consequences, with my child(ren).

___________________


___________________

________

Parent/Guardian name



Signed


Date

___________________


___________________

________

Child's name





Signed


Date

